
Venue Guide

Welcome!
We are so excited for you to join us at Buddies in Bad
Times Theatre for CRIPtonite! Below is some helpful
information about the theatre to help prepare you for
your visit.  
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Getting Here
Buddies in Bad Times Theatre is located in Toronto,
Ontario, at 12 Alexander Street. The closest major
intersection is Yonge Street and College Street
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The Disability Holiday Market

Bus
Take the 94 Wellesley line, get off at Wellesley Station, and walk
about five minutes south on Yonge Street towards the theatre.
Turn left on Alexander Street and the theatre will be on your left.

Streetcar
Take the 506 College line, get off at Yonge Street and walk about
three minutes north on Yonge Street to Alexander Street. Turn
right on Alexander Street and the theatre will be on your theatre
will be on your left. 

Taxi
Buddies in Bad Times is located at 12 Alexander Street. Let your
driver know that you would like to be dropped off on Alexander
directly in front of the entrance to the right side of the building.

Wheel-Trans
Buddies in Bad Times is located at 12 Alexander Street. Let your
driver know that you would like to be dropped off on Alexander
directly in front of the ramped entrance to the right side of the
building.

Parking
There is no parking on-site, however, there is limited metered
parking on Alexander Street and a Green P lot on Wellesley just
west of Yonge at 9 Wellesley St W.

Subway
Take Line 1 to Wellesley Station. This is the closest accessible
subway station. The theatre is about 400 metres or a five minute
walk south on Yonge Street. Turn left on Alexander Street and the
theatre will be on your left. 
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Arriving
There is one primary entrance to the theatre and it is located
on the north side of the street. There is a ramp on the east
side of the building that will lead you to the main entrance.

This is what the theatre
looks like if you are coming
from Yonge Street.

This is what the theatre looks like if
you are coming from Church Street.
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Entering
Once you arrive, you will enter the building by going
up a ramp to the main entrance on the side of the
building next to Alexander Street Parkette.
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Entering
This is the primary entrance in to the space. This door
has a push to open button. 
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Door - 39" wide
Button - 32" high



Box Office 
As soon as you enter, the box office window will be to
your right. This is where you can pick up your tickets if
you need to. If you already have your tickets, head to
the black podium where one of our staff members or
front of house ASL interpreters will welcome you and
direct you into the Ante Chamber through the silver
door straight ahead. This door will be propped open. 
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Box Office Counter - 42" high
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The Ante Chamber
Straight past the box office and the podium is the Ante
Chamber, the room that you will travel through to access
the theatre. Directly in front of you will be our merch
table, and to your right will be our access table where you
can pick up hearing assist or audio description devices,
fidget toys, earplugs, and more. 
The right side of the room will be the open entryway to
the theatre space or the Chamber.
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The Theatre
When you enter the space, the audience will be directly in
front of you and the stage will be at the far side of the room.
The audience will be split into two sections and on one level.
Accessible seating will be available in the front row and
throughout the space as needed. Additional accessible seats
will be reserved for folks who would like to sit close to the
interpreters or close to the stage. The stage will be
accessible by stairs and a ramp and will be about three feet
tall. The interpreters will be on the right side of the stage
and the captions will be displayed on the left.
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Washrooms
The washrooms are on the lower level of the theatre and are
accessible by stairs or lift. The stairs are directly past the
Buddies in Bad Times box office and the washrooms will be
at the bottom of the stairs to your left. The main washroom
has two large accessible stalls and many small single stalls.  
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The two accessible stalls are first upon entering on your
right and left.  

Both accessible stalls (59" x 82") have grab bars but no
emergency buttons.  
Toilet - 19.5" high
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There are 7 additional individual stalls (38"x59") and a
sink with four faucets (33" high).

Toilet - 17" high
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There is one private accessible washroom (137" x 78") with
push to open buttons, grab bars, and emergency buttons.

Toilet - 17.5" high
Sink - 34" high

Door - 46" wide
Button - 37" high



The Lift
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There is an attendant-operated lift (59" x 50") that can
take you down to the washroom as well as the Quiet
Space. This lift requires a key, so if you wish to use the
lift, please ask a staff member or volunteer for
assistance. Upon entering the building, the lift is
directly to your left next to the Cabaret space entrance.

Door - 39"
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You will exit the lift on the lower level behind the
staircase. The accessible washroom will be to your left
and the Quiet Space will be straight ahead.  



CRIP

If you need a break from the hustle and bustle of the
show, there is a quiet area right at the bottom of the
stairs where you can sit down and relax away from the
noise. There will be fidget toys and earplugs available in
this area.

Quiet SPACE



ATM
Should you require cash, there is an ATM located on
the lower level of the theatre to the right of the quiet
area. 
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Staff & Volunteers
Our staff and volunteers will be at the entrance of the
theatre as well as roaming around, and will be more
than happy to assist you or answer any questions that
you may have. We will also have ASL interpreters and
sighted guides available throughout the space. They
will be wearing a lanyard that looks like this:
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The After Party!
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Following CRIPtonite, there will be Broadway Karaoke in
The Cabaret hosted by Buddies in Bad Times. When you
enter the space via the ramp or a set of three steps, the
stage will be to your right and the bar will be to your left.
There is a large staircase in the centre of the room.

Cabaret Door - 38" wide
Cabaret Button to the left of the door - 39" high
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There are two steps to the left or a ramp to the right to
enter the space.  

Ramp - 40" wide
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This is a view of the stage from the back of the space.  

This is the Cabaret space!  
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There will be a bar (46" high) in the back of the space
where you can buy a drink. 



We can't wait for you to join us! 

If you have any questions, please don't
hesitate to reach out to our team at 

The Disability Collective:

team@thedisabilitycollective.com
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